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Ametek Inc                        AME          66.92         81.92        70.61      -2.19        -3.0       t   t        -2.6           4.0       2         9.5      29        0.8

AvanGrid                           AGR          45.17         54.55        48.62       2.44         5.3       t   t        -3.9           4.1       2           ...      38        3.6

Bank of America                BAC           25.81         33.05        28.32      -0.14        -0.5       t   t        -4.1           8.5       2       15.2      13        2.1

Bausch Health Cos           BHC          10.94         28.45        24.26      -0.40        -1.6       t   s       16.7         94.4       1     -26.5        7           ...

CmtyBS                             CBU          50.69         67.07        58.10       0.28         0.5       t   t         8.1           6.8       2       12.3      16        2.6

Conduent Inc                     CNDT        14.95         23.39        20.27       0.37         1.9       t   s       25.4         29.5       1           ...       ...           ...

Constellation Br A             STZ         198.85       236.62      222.93      -2.76        -1.2       s   s        -2.5           6.4       2       29.0      14        1.3

Cooper                              COO        216.47       280.10      254.21      -2.01        -0.8       t   s       16.7           7.7       2       15.1   \>99          ...

Corning Inc                        GLW          26.11         36.56        30.78      -1.35        -4.2       t   s        -3.8           4.7       2       17.4       ...         2.3

Dicks Sporting Gds           DKS           23.88         39.74        33.78       0.33         1.0       t   t       17.5         33.2       1       -6.8      11        2.7

Eastman Chem                 EMN          81.36       112.45        80.77      -1.72        -2.1       t   t      -12.8          -6.5       3         2.0      11        2.8

Eastman Kodak                 KODK          2.40         13.28          2.50       0.04         1.6       t   t      -19.4        -60.3       5     -36.9       ...           ...

Ecolab Inc                         ECL         125.74       159.92      148.55       2.57         1.8       t   s       10.7         14.0       1         8.5      32        1.1

EnPro                                NPO          63.73         94.79        65.30      -1.45        -2.2       t   t      -30.2        -15.6       4         2.5      37        1.5

Exelon Corp                      EXC           35.57         45.05        44.13       1.22         2.8       s   s       12.0         14.4       1       11.9      13        3.1

ExxonMobil                        XOM          72.16         89.30        81.97       0.59         0.7       t   s        -2.0           2.9       2         2.0      18        4.0

Financial Inst.                    FISI            28.60         34.35        28.10      -1.02        -3.5       t   t        -9.6          -3.5       3         7.6      14        3.4

Ford Motor                        F                  8.50         13.48          8.50      -0.14        -1.6       t   t      -31.9        -24.5       5       -7.6        4         7.1

Gannett Co                        GCI              8.42         12.38          9.61       0.08         0.8       t   t      -17.1           8.5       2     -8.4a   \>99        6.7

General Electric                GE             11.21         23.84        12.56       0.24         1.9       s   t      -28.1        -44.7       5       -8.1       ...         3.8

General Motors Co           GM            30.97         46.76        31.20      -0.59        -1.9       t   t      -23.9        -27.9       5         1.1       ...         4.9

GenWyo                            GWR         67.61         92.91        81.14      -2.18        -2.6       t   t         3.1         13.2       2       -3.8      27          ...

Graham Corp                    GHM          17.97         28.98        24.97      -1.56        -5.9       t   t       19.3         19.2       1       -7.6      18        1.6

HSBC Holdings                 HSBC        40.01         55.89        40.46      -1.52        -3.6       t   t      -21.6        -12.6       4       -0.6       ...         3.7

Harris                                 HRS        133.66       175.50      168.93     14.06         9.1       s   s       19.3         26.3       1       24.7      30        1.6

IEC Electronics                 IEC              3.42           6.80          5.30       0.24         4.7       t   t       28.6         18.6       1         4.4       ...           ...

IDEX Corp                         IEX          120.93       157.84      132.86      -3.20        -2.4       t   t         0.7           7.9       2       15.9      29        1.3

IBM                                    IBM          130.04       171.13      129.10    -11.75        -8.3       t   t      -15.9        -16.0       4       -2.2      10        4.9

JPMorgCh                         JPM           95.95       119.33      107.91       0.96         0.9       t   t         0.9         12.5       2       16.7      14        2.1

J & J                                  JNJ          118.62       148.32      139.05       5.18         3.9       t   s        -0.5           0.3       3       11.0      19        2.6

Keurig Dr Pepper              KDP           13.23         24.47        24.08       1.04         4.5       s   t       56.0         44.6       1       24.9        5         9.6

Keycorp                             KEY           17.40         22.40        17.84      -0.81        -4.3       t   t      -11.6           0.5       3         9.2      12        2.7

Kraft Heinz Co                  KHC          53.03         82.48        57.56       3.32         6.1       s   t      -26.0        -21.5       4     -5.2a      16        4.3

M&T Bank                         MTB        155.36       197.37      162.63       4.11         2.6       t   t        -4.9           2.3       2         9.1      17        2.5

Manning & Napier             MN              2.50           4.35          2.51      -0.06        -2.3       t   t      -30.3        -25.5       5     -21.7      10      12.7

Mondelez Intl                     MDLZ        37.42         46.54        41.80       0.68         1.7       t   t        -2.3           4.9       2         7.0      22        2.5

Monro Muffler                    MNRO       45.45         73.45        65.95      -0.48        -0.7       t   t       15.8         27.6       1         8.0      34        1.2

Parker Hanif                      PH           152.47       212.80      157.87      -9.43        -5.6       t   t      -20.9        -11.7       4         8.7      19        1.9

Paychex                            PAYX         59.36         76.02        67.94      -0.32        -0.5       t   t        -0.2         10.3       2       13.0      26        3.3

SLM Corp                          SLM             9.65         12.46        10.58       0.30         2.9       t   t        -6.4          -1.0       3         1.4      15          ...

SPX Corp                          SPXC        28.09         39.28        30.20       0.45         1.5       t   t        -3.8           4.4       2       -3.8      13          ...

Seneca Foods                   SENEB      27.00         35.95        32.25       0.00         0.0       t   s        -5.1        -10.3       4         1.0       ...           ...

Stantec                              STN           24.05         29.25        25.10       0.69         2.8       t   t      -10.2        -10.6       4       -0.1      15          ...

Stewart Info                       STC           36.80         47.37        42.69       0.34         0.8       t   t         0.9         18.8       1         7.9      23        2.8

Sysco Corp                       SYY           52.30         75.98        71.10       2.28         3.3       t   s       17.1         32.5       1       19.3      28        2.0

Tegna Inc                          TGNA        10.00         15.60        11.84       0.62         5.5       t   s      -15.9          -4.9       3         0.8        6         2.4

Thermo Fisher Sci             TMO        181.51       249.95      227.15      -4.26        -1.8       t   s       19.6         18.4       1       19.1      28        0.3

Thomson Corp (The)        TRI            36.52         48.61        46.61       0.97         2.1       s   s         6.9           0.3       3         8.8      20        3.0

Tompkins Financial           TMP          74.06         91.99        74.57      -2.27        -3.0       t   t        -8.3        -11.1       4       11.0      18        2.7

Transcat                            TRNS        12.00         25.35        20.54      -0.26        -1.3       t   t       44.1         54.5       1       19.8      30          ...

Ultralife                              ULBI            5.80         10.95          7.75       0.83       12.0       t   t       18.3           4.7       2       13.9      22          ...

Verizon Comm                  VZ             43.97         55.90        54.90       1.17         2.2       s   s         3.7         16.4       1         5.8        7         4.4

Vuzix Corp                        VUZI            4.55         11.40          6.19      -0.01        -0.2       t   t        -1.0         19.0       1       22.9       ...           ...

Windstream Hldgs             WIN             3.03         13.65          4.53       0.40         9.7       t   s      -51.0        -52.3       5       -1.6       ...           ...

Xerox Corp                        XRX           23.52         37.42        26.87       1.65         6.5       t   s        -7.8        -15.8       4       -8.9      34        3.7

Notes on data: Total returns, shown for periods 1-year or greater, include dividend income and change in market price. Three-year and five-year
returns annualized. Ellipses indicate data not available. Price-earnings ratio unavailable for closed-end funds and companies with net losses over
prior four quarters. Rank classifies a stock’s performance relative to all U.S.-listed shares, from top 20 percent (far-left box) to bottom 20 percent
(far-right box).
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Communication systems are certain-
ly important, but emergency communi-
cation systems take the importance fac-
tor to a whole other level.

Emergency communication systems
are the type used by police, firefighters
and the like. The radios they use are
much more sophisticated than those
utilized by, say, taxicab companies.
They have to be, because of the life-and-
death situations that come with the
jobs.

Skywave Communications is in-
volved in the field of emergency com-
munications. The Henrietta company
designs, installs and maintains public-
safety communication networks and
equipment.

“Our radio system requires critical
communication,” said Skywave co-
founder and vice president Ellison Pat-
terson Jr. “It could be a difference of one
syllable — shoot or don’t shoot ... You
might get only one chance to hit the
‘help’ button, a one-chance call for
help.”

That kind of precision and unflinch-
ing reliability requires top-shelf radios
that Patterson said can cost $6,000
each. They have to work no matter
where the user takes them. As Patterson
adds, grimly, “Our radios have to expand
past the life expectancy of the (user)”
and withstand temperatures exceeding
500 degrees Fahrenheit.

Patterson started the company with
his wife, Elizabeth. What started in the
1980s as a side business — repairing TVs
and radios — has grown into much
more.

Along the way, Patterson worked full
time in jobs including microwave engi-
neering, connecting cellular towers for a
phone company and delivering tele-
phone systems over cable wire for the
old Rochester Cablevision. By 1998, the
Pattersons incorporated as Skywave
Communications.

Patterson said he worked on installa-

tions at the Rochester-area’s new 911
center in the ‘90s, but Skywave no long-
er does much work for Monroe County.
“For every other (local) fire department,
EMS and some police departments, we
handle the devices in their hands,” he
said. “We manage the radio systems.”

The company concentrates on work
for agencies throughout New York state,
Florida, Pennsylvania and parts of Mas-
sachusetts. “We’ve been involved in 911
systems from Boston to Brunei,” Patter-
son said, referring to the tiny country in
southeast Asia. “We did a system for the
Sultan of Brunei. Jack Nicklaus was
there, building him two golf courses.”

Skywave manages the University of
Rochester’s communication systems
and works closely with Motorola Solu-
tions as a certified “Elite Service Spe-

cialist” with the firm. Body cameras for
police is a relatively new area in which
Skywave is involved. Patterson also
talked about an organization that will
allow interoperability between dis-
parate communication systems.

Skywave has been based on Good-

way Drive, off Winton Road, for the past
three years. Before that, much of the
work was done “out of trailers (and) liv-
ing out of hotels,” he said. The new set-
up allows Skywave to build and test sys-
tems at its headquarters, bring the cus-
tomers in for staging, then transport the
completed systems to the necessary fa-
cilities.

Patterson shared Skywave’s “creed,”
which reads, “What’s it like to have
someone’s life in your hands working on
this technology? It is a privilege and an
honor to be trusted with that responsi-
bility.”

When precise communication is
critical, Skywave Communications is
there.

Alan Morrell is a Rochester-based
freelance writer.

SMALL BUSINESS SPOTLIGHT 

Specialist in critical communication 
Skywave’s products
can help save lives 
Alan Morrell
Special to Rochester Democrat and Chronicle
USA TODAY NETWORK

Skywave Communications
Founded: 1998.

Location: 51 Goodway Drive, Henrietta.

Executives: Elizabeth Patterson, CEO
and president; Ellison Patterson Jr., vice
president.

Employees: 19.

Website: www.skywave.org. 

Ellison Patterson Jr. aligning microwave signals. PROVIDED BY SKYWAVE COMMUNICATIONS 

STOCKS OF LOCAL INTEREST

Thanks for any insights you can offer. 
— Brian, Rochester 
A. This is not an uncommon situation, Brian. We see it most

often in systems that have been upgraded from Windows 7 to
Windows 10. What happens is that, if Windows 10 does not
have a replacement for your video driver, the old one gets left in
place. This may be fine for a very long time, through several
updates. Until it’s not. 

Luckily, there’s a pretty simple fix. The thing for you (or your
PC repair person) to do is to check the website of the manu-
facturer of the video card in your computer to see if there’s an
updated video driver it. Replace the old driver with the new
one, and you’re good to go. 

In general, when Microsoft updates Windows 7 to Windows
10, it just sort of ignores any drivers it doesn’t have a match for.
That can be no big deal, or it can be disastrous. Or, as in your
case, it can be a ticking time bomb. If you’ve got a machine you
upgraded from 7 to 10, check with the manufacturers of all the
components that require drivers to see if there are updated
drivers for them. Or, better yet, have your PC person do it for
you. 

Nick Francesco, aka Ask Nick, offers simple answers to your
computer questions. He can also be heard on Sound Bytes dur-
ing a weekly computer call-in radio show Saturdays on Jazz
90.1 and live online at Jazz901.org. Email questions to QAN-
DA@AskNick.com.

Ask Nick
Continued from Page 1E

eMarketer. Given mistakes hyper-growth social media compa-
nies have made over the years, he added, “maybe there is actu-
ally an advantage in this, once you get yourself out of that Sil-
icon Valley mindset.”

Pinterest’s goal is discovery and inspiration, catching peo-
ple at big life moments such as weddings, their first kid or first
apartment – and everything in between – to help them find
ideas of what an outfit, a meal or a dream home might look like.
It’s a visual search app, too, letting users find related objects by
taking photos of stuff in real life.

Pinterest was founded in 2010 by Sharp and Ben Silberman.
It was different from the start. The San Francisco-based ser-
vice attracted women from the Midwest and central United
States, rather than young people, Silicon Valley insiders and
nerds in the know.

Even back then, it was reminiscent of Oprah’s O Dream
Boards, a place where you “envision your best life” through a
digital billboard of sorts. The business strategy is to make the
boards something more than pretty things to look at. The
boards would feature something to buy, something to make,
something a business would want to get in front of a potential
customer in the form of an advertisement.

EMarketer estimates that Pinterest will grow 45 percent
next year to more than $1 billion. The service has 250 million
users, compared with 335 million for Twitter and over 1 billion
for Instagram.

Pinterest
Continued from Page 1E


